Supplier Issues Logging into Ariba

For vendors who already have Ariba accounts and are having issues logging into Ariba.

1. Click the help (*—' icon in the upper-right corner of the application
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2. Click Support at the top of the help menu.
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3.  Click the Contact Support tab.
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4. If steps 1-3 cannot solve the issue, this step allows the vendor to provide contact information for Ariba to contact you directly.

a. Complete all four steps.
b.  SAP Ariba Help Center will guide you through the process

= ET7 Help Center Search Q 4
@ Home Contact Support

Q Search

63 Got Support ¥ =P @sep1 How can we support you?

Contact Support

Provide a full deserlption of your question or ssue with decument numbers and all necessary information
L] Documentation

L News

& Cloud Status - 3000 characters remaining

—P0sepz  Resources

—P 0 s Confirm the details

—PpO spa  Contact options




